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Ha Ne oT

HAvpekTopy

[enapTtameHTa KynbTypbl
AaMuHucTpauum ropoaa TroMmeHu
Anekceeson N'A.

O MOHWUTOpUWHre y40BNEeTBOPEHHOCTH
YBaxaemas WpuHa AnekcaHgposHal!

HanpaBnsem Bam MOHUTOPUHI YAOBNETBOPEHHOCTM HAaceneHus Ka4decTBOM
MyHUUMNanbHbIX YCnyr B cdepe KynbTypbl U UcKyccTBa, npepoctasnsembix MAY [JO
«OLlLN «"apmoHusi» 3a 3 kBaptan 2021 roaa.

MpunoxeHune Ha 1 n. B 1 3Ks.

Hupektop MAY O «LLUN «apmoHusa» HosakayckeHe E.1O.

>Kpa+Hosa EereHusi ropesHa, 3amecTtutens aupekTopa no yye6Hoi pabote, 478677, 357555, 262181



MpunoxeHwve

MOHUTOPUHI YAOBNETBOPEHHOCTU HaceseHus
KayeCTBOM MYHMLMNaNbHbIX yCNyr B cchepe KynbTypbl U UCKYCCTBA,
npepoctasnsiembix MAY 10 «[ALLUN «FapmoHusa» 3a 3 kBapTan 2021

1. KoaddULMEHT OTKPLITOCTH (NPO3PayHOCTH) M AOCTYNHOCTU MH(POPMaLMK
(Kon)

Koa = PeMTHHT OTKPHITOCTH + J[OCTYIIHOCTB
uHpOpMaIH

PeittuHr otkpbitoctTn = 1.0

JoctynHocTb uHcpopmaumm = 4.0

Kon = 1,0+4.0 =5.0

Kon = 100%

2. KoadpcbuumeHT yaosneTBopeHHocTH (Kyo)

(Pyn*5) + (Py*3) + (Pry*1)
Kyo = *100% ,
rac

maxNb
Pyn = 122 (4ACNEHHOCTb PECMNOHAEHTOB, OTBETUBLLMX «YAOBNETBOPEH NOMHOCTbLIO»)
Py =20 (4ucneHHOCTb PeCnoHAEHTOB, OTBETUBLLNX «HE COBCEM YAOBINETBOPEH»)
PHy = 2 (YMCNEeHHOCTb PECNOHAEHTOB, OTBETUBLLNX «COBEPLUEHHO HE yOOBMNETBOPEHY)
maxNb = 144*5 = 720 (makcumarnbHoe (MaeanbHoe) konuyectso 6ansos)

Kyo = (122*5) + (20*3) + (2*1) *100 = (610+60+2) *100 = 93,33 (%)
144*5 720

3. KoaddpmumeHT Hannums xanob (Kx)
Kx = 0%
4. O6o6warowmin KoadpduumeHT yaoBneTBopeHHOCTH (KyH)

Kyo + Kog 100 + 93,33
Kyh = 2 -Kk= 2 -0=96,65%




